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Introduction 

Ketton Parish Council has developed a communication strategy with the aims of 

setting a standard for engagement with its community. 

The Council recognises that the services it provides must reflect the needs of 

residents and the locality. As a Council, it wants to ensure that communication is 

two-way – telling people about the Council, and listening to what people say about 

the services they would like to see. 

 

Aims 

The Parish Council will ensure that it communicates with residents in a timely and 

effective manner, and to inform and consult them about matters which affect 

them. The aim of this strategy is to clearly define the way in which the Council 

engages and consults its residents and partners on important issues by: 

▪ Informing, consulting and involving. 

▪ Being inclusive and engaging with all of its residents and partners. 

▪ Ensuring views are listened to and used to develop and enhance services, the 

environment and the quality of life where practicable to do so. 

▪ The key stakeholders with which the Council must communicate include: 

Residents, Councillors, Rutland County Council, MP, community groups, youth 

groups, village organisations, charitable organisations, police and local press. 

This includes transport providers, libraries, medical service providers, educational 

facilities, land owners, local businesses and other service providers. 

 

Objectives 

▪ To improve, plan and shape the future of the parish according to local needs and 

priorities. 

▪ To use engagement to inform decision making, ensuring decisions are fit for 

purpose and meet the needs of the parish. 

▪ To enhance the wellbeing of the parish. 

▪ To improve the quality and delivery of services. 

▪ To be a stronger, more active and cohesive parish. 

 

Support 

The Parish Council will continue supporting and engaging with local organisations 

and will assist them in meeting their own aims and objectives. Supporting local 

projects and participating in local events will raise the awareness of the council and 

its aims and objectives. 
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How this will be achieved 

 

The Parish Council will: 

▪ Continue to attract as many participants as possible to the monthly parish council 

meetings. 

▪ Promote and attract as many participants as possible to special meetings. 

▪ Liaise with local police on local issues. 

▪ Work with the Parish Plan steering group. 

▪ Support and encourage the work of local initiatives such as a village tidy up 

scheme, gardening initiatives etc. 

▪ Facilitate and launch new initiatives – including consultation with residents in the 

vicinity before commencement of any work. 

 

Consultation 

Consulting residents on important issues will be key to the strategy. It will ensure 

those most affected are able to put forward an opinion and given an opportunity to 

make a difference. 

  

Communication 

Communicating with members of the parish will be achieved in several ways to 

ensure all sections of the community are reached. 

▪ Parish Council and other special meetings are open to the public and include an 

opportunity for members of the public to engage with Councillors. 

▪ Agendas for all meetings are sent to Parish and District Councillors and other 

stakeholders and posted on the website and village notice boards in advance of 

each meeting. 

▪ Contact details for all Councillors and the Clerk are available on the village notice 

board and the Parish Council website. 

▪ The Parish Website will continue to be regularly updated and has a wealth of 

information including agendas, minutes and a calendar of meetings which 

highlights special meetings and events. Important notices, project updates and 

local information sections are also updated regularly. 

▪ Village Notice Boards will continue to be regularly updated to provide information 

about the activities of the Parish Council. The public may use these by sending 

their information to the Clerk. 

▪ The Parish Council plans to utilise social networking in the future. 
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▪ Chatterbox is produced three times per year and is delivered free to every 

household in Ketton. Additional copies will be placed inside St Mary’s Church. 

▪ Rutland Times are invited to each council meeting and they report meeting dates 

and other relevant information. 

▪ The local radio station will be requested to read out details of special meetings 

and consultations. 

 

Strategy 

If there is an opportunity for consultation for any idea or proposal which may affect 

the village, the Parish Council and/or its partners will: 

▪ Promote it through the notice boards, website, and local media. On appropriate 

occasions residents in a particular locality may be individually written to. 

▪ Investigate creating a website consultation or poll for those unable to attend 

meetings. Investigate the usefulness and/or disadvantages of such a facility. 

▪ Aim to identify minority or hard to reach groups and identify channels of contact 

and consultation with them. 

▪ Identify focus groups. 

▪ Identify members of the parish willing to be included in vox-pop surveys. This will 

ensure that smaller consultations may be initiated where specialist advice is 

required to inform decision making. 

▪ Identify members of the parish with specific skills who can be consulted on 

specialist subjects. This will be a useful tool to judge general opinions without the 

need for a full and time consuming process. 

▪ Ensure need, priority and importance of consultation to ensure there is no misuse 

of the consultation process. 

▪ Identify the benefits of consultation and whether there is a real opportunity to 

influence decisions. 

▪ No consultation will be entered into unless the outcome can be of value in 

informing decisions. If this is not possible a consultation will be meaningless and 

residents may become distressed in the process. 

▪ Publish feedback on consultations and include details of the use of information 

gained. 

▪ Ensure outcome of consultations are used to inform decisions and policies. 

▪ Review consultation outcomes to highlight any failings in the process to enable 

identification of any changed and amendments required to the strategy. 
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Acting together 

Acting together with residents and partners in finding solutions to local problems will 

ensure they will be accepted and fit for purpose. Acting together to carry out agreed 

action plans will engage the community in working with the Council to enhance their 

environments and the quality of their lives. 

 

▪ What Ketton Parish Council asks its residents to do 

To actively review the notice boards and/or the Parish Council /Village website 

and/or the local newspaper and/or the parish newsletter for information about 

meetings and events on a regular basis.  

▪ To recognise engagement opportunities and utilise them by responding to 

surveys, letters, questionnaires etc. 

▪ To address comments, suggestions or complaints in writing by letter; or by email; 

or by telephone, using contact information available on the Parish Council 

website and displayed on the village notice boards. Alternatively to attend the 

monthly Parish Council meeting and make use of the public interval. 

 

Approved by Full Council on 16th September 2015 


